
Healthcare Benefits for the Education Community

CVT Just Made Open Enrollment Easier
As Open Enrollment approaches, CVT will simplify the often-confusing process by o�ering it virtually.  

 

 
What does this mean for you?

It means that representatives from our Member Services Team will be available to meet with you one-on-one over the 
phone, or even via video conference, to walk you through your Open Enrollment selections and answer any questions  
that you might have about:

 •   the benefit choices available, and how best to select a medical plan that meets  
     the needs of you and your family

 •   how to save time and money for non-emergent care by using the telehealth program

 •   navigating through the complexities of health insurance, and how CVT resources can  
     get you the quality care you need

 •   how to obtain behavioral health care through our variety of programs 

How do I make a one-on-one-appointment with my Member Services 
representative?

 •   Call CVT Member Services at 800-288-9870, or email  
     memberservices@cvtrust.org to set up an appointment with a representative. 

Don’t forget to visit our dedicated Open Enrollment Resources page at cvtrust.org/OEresources
It’s full of important information and useful resources that will help you as you select the plan that is 
right for you and your family.
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